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Study Programme 
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Course 
level 

Graduate 
(MA) 
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Description  

(max. 100 words) 

 
This course seeks to acquaint students with theories of bureaucracy and 
administrative systems. Students in this course will also understand the 
influence of these systems on contemporary public administration and gain skills 
necessary to explain and evaluate critically administrative and bureaucratic 
operations. 
 
 
 

 
Learning 

outcomes 
(max. 50 words) 

 
At the end of this course, students will be able to: 

 Understand the concepts and categories of public administration 
 identify contemporary administrative systems and notable theories of 

public administration 
 explain and critically analyse administrative and bureaucratic operations 
 explore and find the best administrative reform strategies and methods 

   
 

Semester 
 4 Maximum number of visiting 

students  

Language 
Serbian 

Available for 
international students 

(YES or NO) 
YES 

 


